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Growing from the Bottom Up 

O 
n the basis of our Vision 20/20 program, FIABCI is growing eve-

ry single day, thanks to the commitment to our Board Members, 

Committees and Councils, and the leaderships of Principal and 

Academic Members and Chapters worldwide. Support for this important 

program began with the election of our World President 2015-2016 

Danielle Grossenbacher—a turning point for our organization—and that 

support was reiterated with the election of Farook Mahmood as World 

President for 2017-2018. 

This organization had a choice to make; to maintain the status quo and 

be select and exclusive, or to be more open to the world, through our Principal and Academ-

ic Members and benefitting from the great commitment of so many volunteers dedicated to 

our industry. 

From a friendly professional organ-

ization of 2,500 Regular Members 

(with resources based 99.99% on 

membership dues), our leaders 

took actions during our 2015 World 

Congress in Kuala Lumpur and 

during our Business Meetings in 

Brussels in January 2016 to grow  

FIABCI through the Associate 

Membership model. We are hap-

py to announce today that FIABCI 

now has 500,000 Associate Mem-

bers. This number will increase in 

coming months, increasing spon-

sorship opportunities and reducing 

reliance on member dues.  

For many years we tried to grow 

FIABCI from the top, with not so 

much success, and with not 

enough Chapter structures and 

limited involvement from our Princi-

pal and Academic Members. 

With Vision the 20/20 program, 

FIABCI has chosen to grow from 

the bottom, creating FIABCI City Councils and FIABCI Business Clubs that engage all 

real estate professionals and are open to even non-members so they may understand and 

explore the great members benefits FIABCI offers today. Under the supervision of our 

Chapters, FIABCI Business Clubs will be the exclusive platform to bring together industry 

professionals to create great business potentials for all.  

(continued on pg. 2 

Kirkor Ajderhanyan 

Inside this  

Issue 

FIABCI  

December  

Business Meetings 

Nice, France 
Nov. 30 - Dec. 2, 2016 

REGISTER NOW! 

Come and engage in the 

issues and challenges 

our professions face in 

the 21st century and to 

share best practices and 

tools that will benefit our 

business and  

celebrate FIABCI  

International.  

Read more under Events 

on page 8. 

2016-2017 FIABCI Board  

Standing: Kateryna Plypchuk, Michael Geh, Terry Dunkin, Antonio 

Campagnoli, Martin von Hauff, Peter Koh, Yu Kee Su, John Wong, 

John Mayfield. Seated; Ramon Rierra Torroba, Florentino Dulalia, 

Danielle Grossenbacher, Kirkor Ajderhanyan, Sharon Young, Chudi 

Ubossi. Not pictured: Farook Mahmood, Hans Ulrich Berendes, 

Telman Abbasov, Walid Moussa, Patrick Riney, Irena Perfanova 

http://fiabcifrance.fr/site/product/december-business-meetings/
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Message from the President (cont.) 

 

Opening the doors to all FIABCI Business Clubs will be an 

incubator to develop new leaders for the real estate indus-

try. Of course the first beneficiaries of the growing process 

will be our Principal and Academic Members, with their 

individual practitioners and students. As Associate Mem-

bers of FIABCI, they will play key roles in each city, bring-

ing together all the professions to this new platform to cre-

ate new business potentials.) 

Another very important strategy we have adopted to grow 

FIABCI is the sharing of best practices worldwide. FIABCI 

Principal Members (real estate associations) and FIABCI 

Academic Members 

(universities, business 

schools) worldwide al-

ready provide a wide 

array of education, 

training, technology 

and other tools and 

methods for our indus-

try. Instead of creating 

the wheel FIABCI is 

beginning to promote 

existing best practices 

worldwide through our 

new newsletter. 

Practicing what we 

preach, FIABCI is work-

ing to reorganize of our own administration model to be 

more interactive with our Chapters. Specifically, we asked 

each Chapter to appoint members who will be dedicated 

and support initiatives related to Principal Member Rela-

tions, Education & Academic Members, Media/

Communications, Young Members and Prix d'Excel-

lence. To better coordinate and communicate with Chap-

ters on regional level, FIABCI is working to create FIABCI 

Regional Service Centers. 

As the only umbrella organization in the real estate indus-

try, we recently created a new membership category of 

World Organizations. As a result, ISOCARP World Organ-

ization of Urban Planners –present in 120 countries—has 

joined FIABCI. The benefits will be for all, building com-

mon plans, programs, and strategies mainly with interna-

tional organizations. 

The future of FIABCI will rely on our ability to prepare new 

generations of professionals. The recent FIABCI Young 

Members Global Camp in Odessa, organized by our 

Young Members Committee, was a great success with 

participants from 20 countries and is a best practice that is 

already being shared with plans to replicate and build on 

its success. 

Since our World Congress in Panama last May, we have 

promoted the growing strategy of FIABCI at each occa-

sion, organizing working missions. As World President, I 

personally attended most of these events, along with oth-

er Board members – including at the following:  

International Business Forum in Moscow; Real Estate Ita-

lia and General Assembly FIABCI-Italia in Milan; IVD Con-

gress & General Assembly FIABCI-Germany in Frankfurt; 

General Assembly FIABCI-Switzerland in Lausanne; Prix 

d'Excellence Awards in Taipei; UN Habitat Meetings in 

Surabaya and Jakarta with FIABCI-Indonesia Chapter; 

NAR India Convention in New Delhi and Investment Fo-

rum in Bangalore; meetings with FIABCI-Japan with inter-

national seminar in Tokyo; 

MIPIM Japan in Osaka; 

FIABCI Young Members 

Global Camp in Odessa, 

Ukraine; FIABCI-Baltic 

Development Forum in 

Riga, Latvia; FIABCI Eu-

ropean Presidents Meet-

ing in Barcelona; FIABCI-

Austria Board meeting in 

Vienna; FIABCI-Macau 

Inaugural Ceremony; FI-

ABCI-Philippines Interna-

tional Forum on 

“Sustainable Cities in the 

Asia Pacific” and Property 

Awards Gala; and AMPI 

Convention in Puebla, Mexico. 

During each meetings we presented FIABCI Vision 20/20 

program and the new initiatives included in this vision. I 

invite you to download the FIABCI Vision 20/20 program 

overview and to consider the opportunities it offers to you, 

your business or organization and to the global industry 

as whole. Join with us in growing FIABCI from the bottom 

up.  

Being proud of our 68 years of history, we prepare our-

selves to face new challenges, taking into consideration 

the expectations of our professionals to promote the best 

practices worldwide and ensure the growth of our industry 

– always keeping at the highest level the human relations 

with mutual respect and consideration, reaching the con-

sensus with wisdom and harmony! 

The first issue of this new newsletter is an open door, a 

tribune for our global community to better communicate, 

cooperate together, giving voice to all. I will be happy hav-

ing your questions, thoughts and comments.  

Kirkor Ajderhanyan 

2016—2017 FIABCI World President 

(Continued from page 1) 

https://drive.google.com/file/d/0BwsqdrpaGBz5RDdIbEMxTFBaWmc/view
https://drive.google.com/file/d/0BwsqdrpaGBz5RDdIbEMxTFBaWmc/view
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“The City We Need is Affordable” 

Preparing for Habitat III in Quito 

A 
s FIABCI prepared for the UN Habitat III 

Conference in Quito, Ecuador (Oct. 17 – 20), 

following its 2016 “The City We Need is 

Affordable” competition to identify and share global 

solutions for affordable housing, FIABCI Chapters have 

actively supported the program. The end-goal is to see a 

significant increase in moderately-priced housing 

development around the world.  

Local Contributions Showcased by  

FIABCI-Italia 

In September, FIABCI-

Italia organized the Forum 

Scenari Immobiliari in 

Chiavari (GE) where 

attendees got a preview 

of presentations from Italy 

to be made at Habitat III. 

The event was opened 

with greetings by the 

Mayor of Chiavari, 

Roberto Levaggi, and with an introduction by Antonio 

Campagnoli, President FIABCI-Italia, and Oriana 

Federico, President ASPESI (Principal Member). Also in 

attendance were academics and representatives of 

FIMAA, IsIVI and AssoCastelli. 

Prof. Leopoldo Sdino of the Polytechnic of Milan, 

presented a module made on a BIM (building information 

modeling) platform to build quality accommodations at 

affordable prices and with minimal maintenance costs. 

The same module processed in BIM can be repeated 

universally with local construction technologies to 

preserve identity and limit expenditure on design, 

materials, labor and maintenance.  

Also presented, by Arch. Marco Matteini, was a survey 

tool to assess and monitor the sustainability of a city and 

its progressive approach to the objectives of the 

Sustainable Development Goals, as indicated last 

September by the General Assembly of the United 

Nations, standardizing the analysis methodology and the 

reference parameters.  

The survey is based on four domains: ecology, 

economics, politics, culture. Each domain is composed of 

seven subdomains: organization, justice, security, identity, 

production, technology, habitat. The result is a “Profile 

Circle” — a simple graphic representation of complex data 

about a city, urban settlement, or region. Learn more 

about Profile Circles or view results from a Milan test 

project. Watch for a post-Quinto report in November.  

Indonesia: Focus on Public-Private 
Partnerships from FIABCI-Indonesia 

Surabaya, Indonesia was the site of PrepCom3, the third 

session of the Preparatory Committee of the United 

Nations Conference on Housing and Sustainable Urban 

Development (Habitat III), to be held in Quito. Mr. Meiko 

Handojo, vice president FIABCI Indonesia represented 

FIABCI Indonesia.  

FIABCI organized a side event during PrepCom3, 

“Involving Public and Private Real Estate Sector in the 

Implementation of the Affordable City.” The panel focused 

on concrete initiatives and solutions for the public and 

private real estate markets within the concept of the 

“Affordable City,” especially those related to the Asian-

Pacific region. 

FIABCI has been a strong advocate for public-private 

partnerships in the implementation of affordable housing 

and affordable cities. It is widely accepted that the 

establishment of affordable housing and the resulting 

innovative concepts towards affordable cities is a key 

challenge for sustainable cities, which can only be 

successfully managed by the involvement of the public 

and private sectors.  

Global Homeless by the Numbers 

In 2005, when the UN last conducted a global survey on 

affordable housing, data showed that there were 

some 100 million people homeless worldwide. A 2015 

follow-up study conducted by Habitat for Humanity 

showed there were 1.6 billion people lacking adequate 

housing. While Habitat III will re-focus attention on this 

critical and universal problem, affordable housing will 

remain a pressing issue in the near future. Get more 

information on affordable housing from world markets at 

the Urban Lab page at fiabci.org. 

http://habitat3.org/
http://www.circlesofsustainability.org/circles-overview/profile-circles/
http://citysvil.mesys.it/Projects/ResultsHome?iden=24
http://citysvil.mesys.it/Projects/ResultsHome?iden=24
http://www.fiabci.org/news/urban-lab/
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#iREAL2016—Young Members Global Business Camp 

A Bright Future for FIABCI 

 T 
he future of real estate looks bright, thanks to the 

energy of the young members of FIABCI! In Sep-

tember, 55 young members and mentors (along 

with 30 observers) came together in Odessa, Ukraine for 

the first annual #iREAL FIABCI Young Members Global 

Business Camp, with the goal of looking ahead 10 

years to envision the fu-

ture of the real estate 

profession and identify 

related trends and oppor-

tunities for FIABCI and its 

members. 

Over three days, partici-

pants created a map of 

global real estate trends 

– organized around the 

themes of Buyers, 

Sellers, Real Estate Pro-

fessionals, Technology 

and Finance. From this 

came identification of 

changes that should be 

made in the industry to 

take advantage of these trends, including related projects 

that can be implemented at the local level with a global 

strategy.  

With the guidance of 

“innovation experts” from 

outside the industry, teams 

competed to develop pro-

posals for business projects 

that can be implemented 

within FIABCI in response to 

the trends and to address 

associated industry issues. 

The winning project was de-

termined by vote of all partic-

ipants who were asked to vote based on answering this 

question: "Do I really want this 

project to be implemented and am 

I ready to invest in this project my 

efforts?" The winning team mem-

bers were Anton Palashek 

(Ukraine), Norizan Ahmad 

(Malaysia), Anna Saprun 

(Ukraine), Mihals Spasyuks 

(Latvia), Joshua Dunkin (USA), 

Ferdinand Kumle (Swtzerland) 

and team mentor Hendrik Nelde 

(Belgium), pictured right. 

The team has received the possibility to invest their mem-

bership fee for the next two years in their project which will 

be implemented with the help of FIABCI mentorship and 

expertise.  

Both participants and mentors found the experience highly 

rewarding. “The brightest moment was the announcement 

of the winning team (even 

though my team was sec-

ond),” said Melanthi Nico-

laou from Cypus. “The 

winning project, if imple-

mented, would be a great 

additional value to this 

organization.” 

“A lot of the key ideas we 

came up with increase 

FIABCI’s mark on the 

world are things I need to 

work on in my own busi-

ness,” said Kelly Swan-

son from the USA. “I am 

[now] energized and moti-

vated to take my business to the next level.” 

Mentor and speaker from Mexico, Antonio Hanna Grayeb 

said, “Now I have new ideas in global media, in education, 

and many ideas to make money. I take the example of 

unity and the spirit of young people to make good and 

better things!” 

Beyond the business value for all participants, the Busi-

ness Camp provided 

a great opportunity to 

network and be re-

energized, personally 

and professionally. 

“We were different 

people from 20 coun-

tries, but all of us talk 

the same language 

and had similar ideas and how to improve,” said Juan An-

tonio Mico Alveraez from Spain. We worked as if we’d 

long known each other and worked shoulder-to-shoulder 

as a team.” 

“During the event I was able to acquaint myself with the 

experience of members from different countries. It has 

inspired me with new ideas and views,” said Nataliia 

Fenina, of Ukraine. “I understand that I shouldn’t be afraid 

of creating something new and to act!” 

(Continued on page 5) 
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Plans are underway for the 2017 event, likely to be held in 

the spring or summer, depend-

ing on location. Three initiatives 

have been proposed for 2017, 

in Indonesia, Cyprus and the 

USA. The decision will be made 

at December Business Meet-

ings in Nice. Among the goals 

for 2017 is to engage the partic-

ipants and moderators from the 

2016 event in an advisory ca-

pacity to help ensure continued 

growth and success of the 

event. 

 

Many volunteers and sponsors helped to make the event 

a success, including Kateryna Pylypchuk, president of the 

FIABCI Young Members Committee, who served as head 

of the #iREAL2016 organizing committee. Other key vol-

unteers who organized the marketing, communications, 

graphics, social activities, and more, included Oleksandr 

Sokol, Anna Koval, Yevgeniya Myroshnychenko, Marina 

Shevchenko, Telman Abbasov, Volodymyr Chervinsky, 

and Vladiimr Lavrenko. 

For those not in Odessa, 

you can experience the 

event through this video 

and through a presenta-

tion of results Also check 

out the iREAL2016 Face-

book page for more pho-

tos.  

(Continued from page 4) 

 

Upcoming FIABCI Events 

FIABCI December Business Meetings—Nice, France 
November 30 - December 2, 2016 

Sustainability, the fourth industrial revolution, local and 

international management, satisfaction for our customers 

worldwide. These are the issues and challenges that our 

professions are facing in the 21st century.  

At our December Business Meetings we’ll share the prac-

tices and tools that will benefit our business and celebrate 

FIABCI International. FIABCI-France is pleased to wel-

come you to Nice Cote D’Azur, one of the most beautiful 

landscapes in the world for these meetings.  

The full program and list of networking and social events 

is available online. See the program or Register Today!  

FIABCI World Congress—Andorra  
May 23 – 28, 2017 

It’s not too early to make plans for 

the 68th FIABCI World Congress, 

in Andorra, May 23 - 28, 2017. 

The 2017 World Congress will be 

a uniquely inspiring experience where ideas and solutions 

to new industry challenges will be presented. 

Andorra, a European microstate with a set of matchless 

features, will make your stay an unforgettable personal 

and professional experience. Register online now and 

receive an email with a user name and password to com-

plete your registration profile at any time.  

Inspire to Higher Professional Development  

Program—Sophia, Bulgaria 

October 25, 2016 

Organized by the National Real Estate 

Association in Bulgaria with FIABCI-

Bulgaria as a partner, “Inspire to Higher” 

is a day-long professional development 

program for real estate professionals. The 

program begins with a roundtable on the profession, mar-

kets, ethics and standards, and includes guest speaker 

Jordi Ribot, President of FIABCI-Andorra and renowned 

instructor Arthur Ohanesyan. 

The program of international speakers cover key issues in 

today’s property market, including, among others: 

 The future of investment and market developments in 

Southeast Europe 

 How to survive in a global, rapidly changing world 

 The art of exclusive sales 

 Interactive coaching to increase sales 

 Negotiation techniques 

 

Program delivered simultaneously in Bulgarian and  

English. View the full program and registration details> 

December Business Meetings 

FIABCI World Congress 2017 

Inspire to Higher 

Kateryna Pylypchuk 

  View ALL upcoming FIABCI Events  

  at the  FIABCI  

  Global Real Estate Calendar> 

https://www.youtube.com/watch?v=IayPZtfXmY0&feature=youtu.be
https://prezi.com/t0bpsmtuvqz3/ireal2016/
https://prezi.com/t0bpsmtuvqz3/ireal2016/
https://m.facebook.com/fiabci.ireal
https://m.facebook.com/fiabci.ireal
https://www.youtube.com/watch?v=IayPZtfXmY0&feature=youtu.be
http://fiabcifrance.fr/site/product/december-business-meetings/
http://www.fiabciandorra.com/
http://nsni.bg/content/%D0%BF%D1%80%D0%BE%D1%84%D0%B5%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D0%B5%D0%BD-%D0%BF%D1%80%D0%B0%D0%B7%D0%BD%D0%B8%D0%BA-2016-0
http://www.fiabci.org/#calendar
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FIREC Global Courses Now Online 

EDUCATION & TECHNOLOGY NEWS 

 B 
uilding on the fine work of Dr. Lim, Mr. Bill Ends-

ley, and prior committee members, the Education 

and Academic Committee is pleased to report that 

the FIREC course content, policy manual, and instructor’s 

manual are complete and operational. Live courses have 

been offered in Asia, and FIREC Global I and II are avail-

able online. Learn more about FIREC>  

So far this year, live courses have been delivered to about 

115 students in Singapore, China and the Philippines – 

more than 25 percent of whom subsequently joined as 

new FIABCI members. Chapters take note: The FIREC 

designation is an excellent recruiting tool as the designa-

tion is contingent upon membership. 

For individual practitioners – beyond 

learning best practices in international 

real estate – the FIREC designation 

will help differentiate you from your 

competitors internationally and in the 

local market.  

Expanding the instructor base. The Education and Aca-

demic Committee is working to expand the FIREC instruc-

tor base – in both number and diversity – recognizing the 

need for regional instructors as specialists in regional 

standards of practice.  

The Committee is also looking at the infrastructure need-

ed to provide outstanding education that meets the needs 

and requirements of all four World Councils. Under con-

sideration is possible collaboration with the University Col-

lege of Estate Management in the UK and the Homburg 

Institute in Canada. Both offer real estate courses in an 

online setting. The Committee is reviewing these groups’ 

ability to meet FIABCI’s current needs as well as opportu-

nities to play a broader role in FIABCI’s education mis-

sion. 

Principal Member cooperation. Part of the FIABCI edu-

cation bigger picture is the opportunity to collaborate with 

FIABCI Principal Members – many of which offer quality 

education that is aligned with FIABCI’s interests and 

needs. The FIABCI Global University Network has much 

to consider, as universities tend to be more interested in 

conferring degrees, while some members are seeking 

courses for professional development, and others, the 

need to meet the continuing education requirements of 

the FIREC designation. 

The Education and Academic Members Committee is re-

viewing all options to find the best solutions to meet the 

broad needs and demands of our membership while em-

bracing our Principal Members and furthering our relation-

ships with our outstanding Academic members – including 

through potential collaboration on industry research.  

Excerpted, in part, from the report of The Education and Aca-

demic Committee, by Edward Alford 

Learn about a cool and quick short cut to save 
almost anything from your SmartPhone to the 

FREE cloud sharing portal Evernote.  
Watch John Mayfield as he demonstrates how easy 
you can save important information from your Smart 

Phone to Evernote. Watch now> 

"How to Maximize Your International 

Real Estate Connections" 

Featuring Laura Choueri, CEO of Realopedia, on 

how to leverage and maximize your International 

real estate connections.  

Sign up for the webinar today> 

Realopedia is a global real estate portal and, a 

business networking marketplace that brings 

together the industry specialists under one central 

platform. FREE to all FIABCI Members!  

 
Sponsored by the FIABCI World Council  

of Brokers.  

http://www.fiabci.org/firec-designation.php
http://www.youtube.com/watch?v=lfOCh2vFmwc&sns=em
http://www.youtube.com/watch?v=lfOCh2vFmwc&sns=em
https://attendee.gotowebinar.com/register/7474545293543349505
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FIABCI Strengthens its Ties to Asia and the World 

Mission: Japan 

 I 
n early September, a delegation led by FIABCI World 

President Kirkor Ajderhanyan, traveled to Japan to 

further FIABCI’s interests in the region and connect 

with Principal Members. Included in the delegation were 

Assen Makedonov, President of Finance Committee; Flor-

entino Dulalia, President of the Asia-Pacific Committee; 

Jordi Ribó, Vice President of the European Committee, 

and President FIABCI-Andorra; Lily Chang, Vice Presi-

dent of FIABCI-Taiwan; Joseph Lin, Brian Lee and Paul 

Chen from FIABCI-Taiwan; President Edward Gee and 

Vice President Jimmy Lee from FIABCI-Korea; and Yuriko 

Anderson, Yoshi Nori Takita and Rusmin Lawin, as spe-

cial advisors to FIABCI World President for Japan. 

The group first met with Mr. Yohei Matsumoto, State Min-

ister of Cabinet Office and member of the House of Rep-

resentatives, to discuss potential cooperation for projects 

in Japan linked 

to the real es-

tate industry.  

During the trip 

several FIABCI 

leaders partici-

pated in a 

Global Invest-

ment Seminar 

in Tokyo, orga-

nied by FIABCI

-Japan Principal Member Zenjukyo to promote global in-

vestment. Included on the panel (above) were Kirkor Aj-

derhanyan (France), Lily Chang (Taiwan), Florentino 

Dulalia (Philippines) and Brian Lee (Taiwan).   

World President Kirkor also met with Paul Zilk General 

Director of Reed 

Midem and Filippo 

Rean, Director of the 

Real Estate Division, 

to discuss future 

cooperation. Reed 

Midem organizes 

the annual MIPIM 

property exhibitions 

in Cannes, France 

and elsewhere, in-

cluding Japan. FIABCI had a  strong presence during the 

2016 MIPIM in Cannes in March and also in Osaka at 

MIPIM Japan, Sept. 8-9.  

In Osaka, FIABCI had a booth and hosted several highly 

successful events, including a Networking Lunch, FIABCI 

Showcase, and a conference session, “Doing Business 

with FIABCI Worldwide.” The event was a springboard to 

a dialog with industry leaders in the region for the creation 

of FIABCI chapters in Cambodia, Myanmar and Mongolia. 

FIABCI-Japan 

served as a 

great host to 

the delegation, 

organizing a 

welcome 

meeting where 

all six FIABCI 

Principal 

Members in 

Japan were 

represented. 

The Osaka 

Real Estate 

Association hosted an event at their new offices.  

Lily Chang praised the trade mission and its Japanese 

organizers, noting the mission was a great way to in-

crease the global influence of FIABCI and identify busi-

ness opportunities. "To work together and share the expe-

riences thru FIABCI is a powerful influence on the world! 

We need to promote membership and sponsorship, glob-

ally, and work to provide win-win programs in the future!" 

Florentino S. Dulalia considers the mission to be a historic 

one, resulting in a stronger connection with our members 

in Japan. “Our discussions were very positive and produc-

tive. I think our World President made his Vision 20/20 

very clear and we expect a stronger involvement and par-

ticipation from FIABCI-Japan and its Principal Members to 

FIABCI activities, initiatives and undertakings.”  

 

“In fact, I believe the same effort should also be taken for 

all Chapters globally – touching ground with our chapters, 

personally explaining and making them understand our 

visions to be able to elicit their deeper involvement, partic-

ipation, cooperation and support.”  

A big “Thumbs Up” during MIPIM Japan in Osaka 

FIABCI Stand at MIPIM Japan FIABCI-Japan Board in Tokyo 
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FIABCI World Council Reports 

 Condo Management Education 

Condominium management was the focus of two series of 

webinars, organized by the World Council of Managers 

(WCM). The first series compared issues and principles of 

condominium management in Canada and the USA, fea-

turing Dawn M. Bauman, Vice President of the Community 

Associations Institute (Virginia, USA) and Douglas Forbes, 

Vice President of the Canadian Condominium Institute, 

(Manitoba, Canada).  

The second series of webinars (delivered in Spanish) 

looked at condominium management in Spain and Latin 

America. Panelists included lawyer and specialist in prop-

erty management, Mercedes Blanco Gonzalez (Spain); 

expert in condominium management Salvador Sacal 

(Mexico) and President of the Association of Property 

Managers of Latin America, Juan Manuel Acosta y Lara 

(Argentina). Listen to both series of webinars at the  

FIABCI website in the Managers section> 

The next series of webinars will involve South-Eastern 

European countries: Bulgaria, Slovenia and Cyprus. The 

first webinar is planned for October 2016. Other regions to 

be analyzed include: Northern and Eastern Europe, South

-Eastern Asia, Benelux and Africa & Arabic Countries.   

 

FIREC Module for Managers 

Furthering the goal of expanded education for Managers, 

work on a FIABCI FIREC educational module for manag-

ers has begun, with the first section to target condominium 

managers – focusing on the legal 

basics of condominium manage-

ment. Other sections will follow. 

The module is expected to be ap-

proximately 500 pages, 45 of which 

are complete, based on condomini-

um management experience of 

Western Europe, especially Germa-

ny. The WCM will cooperate with professional associa-

tions and academic bodies around the world to create a 

worldwide relevant educational module. 

Growing the Managers Sector in FIABCI 
Negotiations are underway with two new manager groups 

for potential FIABCI principal membership. Candidates 

are: Community Associations Institute (Virginia, USA) and 

Association of Property Managers of Latin America 

(ULAI). Outreach has been initiated with the Chamber of 

Real Estate in the Slovenian Chamber of Commerce, Lith-

uanian Chamber of Housing Management and Mainte-

nance, Latvian Association of Residential Property Man-

agers, and the European Facility Management Network.  

 

In Search of… 
The WCM is collecting management-related laws and by-

laws to add to the FIABCI database. Access available 

documents at FIABCI.org, or send examples from your 

market to WorldCouncilManagers@fiabci.org. 

FIABCI’s World Council of Developers and Investors 

(WDCI) is currently focused on two core goals:  

1. Creating a working group around the identification/

launch of a global investment fund and global design 

center, and  

2. Creating a platform for the exchange of experience of 

developers for each market.  

Work is underway on both goals, including building a da-

tabase of developers, investors and academic members 

to enable good communication in this sector. A series of 

proposals has been prepared on developer cooperation 

among FIABCI members, in particular a proposition to 

share information on projects which can be then be dis-

played on WCDI internet platform. There has been some 

promising response to this proposal; developers and in-

vestors should watch for updates.  

A draft of a memorandum on the establishment of the 

global design center and integrated territorial development 

under the auspices of FIABCI was prepared and is being 

reviewed for possible signing.                      

In an effort to grow the WCDI, the Council reached out to 

international investors identified through this year’s MIPIM 

exhibition in France, proposing mutual beneficial coopera-

tion and inviting them to join the FIABCI family.  

(Continued on page 9) 

Managers 

Developers & Investors 

http://www.fiabci.org/news/world-council-of-managers-webinars/
http://www.fiabci.org/news/world-council-of-managers-webinars/
http://www.fiabci.org/news/world-council-of-managers-webinars/
mailto:WorldCouncilManagers@fiabci.org
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During the #iREAL2016 Business Camp in September, a 

presentation was made on a project in Ukraine that is to 

provide construction of a new city, ensuring housing for 

50,000 people. This is an example of a project that could 

be implemented on the basis of a global investment fund.  

The WCDI is also analyzing the possibility of using social 

crowdfunding within FIABCI to provide construction of a 

new city, ensuring 50,000 people with housing. This is an 

example of a project that could be implemented on the 

basis of a global investment fund. The WCDI is also ana-

lyzing the possibility of using social crowdfunding within 

FIABCI.  

In the true spirit of innovation 

and best practices, the report 

of the World Council of 

Brokers (WCB) is best viewed 

on a short YouTube video, 

featuring WCB president, 

John Mayfield. If your prefer 

to read the update, the 

highlights follow. 

 

The WCB has been busy working to provide members 

educational information and best practices for real estate 

professionals from around the world. To date, the WCB 

has provided more than 25 webinars to members – the 

most recent on dual citizenship. The next webinar is on 

October 20 and will focus on marketing and investment 

capital opportunities (see pg. 5). Webinars are planned 

through the end of 2016 and into 2017. 

Brokers, watch your email!  The WCB hopes to survey 

FIABCI brokers in the coming weeks to learn more about 

the FIABCI members and how best to formulate strategic 

plans to meet member needs. 

Upcoming meetings 

Brokers (and other interested FIABCI members), mark 

your calendars now for these upcoming WCB meetings: 

 November 6 (10-Noon): Dicussion on issues and 

trends affecting the industry, held during the NAR 

Conference & Expo in Orlando Florida (Rosen Plaza 

Hotel Salon 11 & 

12). Come help 

to share FIABCI 

with potential 

new members 

from around the 

globe. 

 

(Continued from page 8) 

Brokers 

 

 December 1 (9-10 AM): Round table discussions 

with members during the FIABCI Winter Meetings in 

Nice, France, to learn more aobut the needs of 

FIABCI brokers and how the WCB can help to 

address these needs. 

If you would like to participate with the World Council of 

Brokers, please feel free to contact John Mayfield, at 

John@BusinessTechGuy.com.   

 

Deadlines Announced for the 2017 

Prix d’Excellence  

The FIABCI Prix d'Exellence Com-

mittee and Secretariat is pleased to 

announce that one ticket for the FI-

ABCI World Prix d’Excellence 

Awards Gala Dinner will be provided 

for each project successfully submit-

ted (stipulated deadlines and basic 

criteria met and fees paid in full) to 

FIABCI from a country that does not have a FIABCI na-

tional award. 

The individual or, alternatively, the relevant FIABCI 

Chapter (to be notified at the time of project submission) 

will receive the complimentary dinner-ticket to attend the 

current year’s FIABCI World Prix d’Excellence Awards 

Gala Dinner, held during the current year’s  

FIABCI World Real Estate Congress. 

Submissions for the 2017 Prix d’Excellence Award is 

due by December 30, 2017. The Committee has set a 

goal to have at least one project from every Chapter 

submitted to help promote FIABCI worldwide and to 

showcase each market and its best real estate projects.  

Download the brochure for details and submission form, 

or learn more at the Award website.To help promote Prix 

d'Exellence, a new video has been produced for use by 

FIABCI Chapters. The short video highlights the 2016 

Award Ceremony in Panama City and promotes the 

2017 Awards program in Andorra. Watch the video now>  

http://youtu.be/axBsHhsVMnk
http://www.realtor.org/convention.nsf/?opendatabase&cid=CE15011
http://www.realtor.org/convention.nsf/?opendatabase&cid=CE15011
http://youtu.be/axBsHhsVMnk
mailto:John@BusinessTechGuy.com
http://fiabciprix.com/wp-content/themes/twentyeleven/cms/userfiles/images/News/PrixBrochure.small.pdf
http://fiabciprix.com/
https://www.youtube.com/watch?v=XuBmVbOmLGw&feature=youtu.be
https://www.youtube.com/watch?v=XuBmVbOmLGw&feature=youtu.be
http://www.realtor.org/convention.nsf/?opendatabase&cid=CE15011
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Chapter News Round-Up 

 

Belgium   

FIABCI-Belgium is planning a “think tank” for early 2017 to 

explore the crucial question of what services the Chapter 

should provide, how to attract members and keep on the 

“FIABCI train.” The group will also look at how to motivate 

existing members to attend FIABCI events – both local 

and  international ones – and may expand the event to 

include other FIABCI chapters in the region.  

Canada 

A focus on training 

young professionals is 

front and center for the 

FIABCI-Canada agen-

da. Chapter leadership 

has initiated a cam-

paign to recruit Canadi-

an universities and other academic institutions with real 

estate curricula to become members of FIABCI and pro-

vide access to the Student Exchange Programme and 

mentoring opportunities. 

Dean Lapointe, 2015 President of 

FIABCI-Canada, continues his work 

facilitating student internships from 

chapters in Europe. Dean was hon-

ored by Principal Member, Real Es-

tate Institute of Canada with its 

“Sales & Leasing Member of the 

Year” Award, pictured left with REIC 

2016 president, Don Kottick, who 

serves as a Director for FIABCI-Canada. 

In August, a delegation of British 

Columbia members visited their 

FIABCI-USA North-West Coun-

cil counterparts for business and 

social activities. These network-

ing meetings, held bi-annually in 

Washington State and British 

Columbia are facilitated by Ca-

nadian Director Ursula Morel, 

pictured (right) with Maire Rosol 

and Nora Valdez. 

Plans are being developed to co-host an International Re-

al Estate Forum in Toronto in early 2017 to provide partici-

pants with a perspective of the international markets in 

South America, Europe and Asia and guidance on pro-

cessing transactions from the legal and financial perspec-

tive.  

FIABCI-Canada recently launched a new website, 

www.fiabci.ca, which is proving to be a successful vehicle 

for promoting membership. 

Germany 

FIABCI-Deutschland and its Principal 

Member ZIA – Zentraler Immobilien 

Ausschuss (Central Real Estate Com-

mittee), have agreed on a mutual mem-

bership. ZIA is the regulatory and eco-

nomic policy advocate for the entire real estate industry. It 

promotes and supports appropriate measures to maintain 

and improve the economic, legal, tax and political environ-

ment of the real estate industry in Germany. ZIA repre-

sents approximately 37,000 companies from across the 

value chain of the German real estate industry.  

India 

Bengaluru was the site of a conclave Bengaluru: A Global 

Destination, An Investment Perspective, held under the 

auspices of FIABCI-India. The meeting offered the devel-

opers and real estate agents from around the world a 

close look at investment options in the city. 

The tone for the event was set by Minister for Urban De-

velopment R. Roshan Baig, who reported that Bengaluru 

is approaching a 19 percent growth rate for the 2014-19 

period, with some 450 development projects being com-

pleted in the past three years.  

Real estate brokers and other stakeholders from 24 coun-

tries took part in the event. “Developers and Realtors visit-

ed tech parks, residential enclaves, malls and commercial 

complexes in the city to assess the potential for invest-

ments. The favourable norms such as easing in FDI regu-

lations over the last year are drawing more international 

investors,” said Farook Mahmood. 

The event hit its mark. “My first impression of Bengaluru is 

that it is so youthful,” said Jimmy Lee, Vice President, FI-

ABCI-Korea. “I would like to promote Bengaluru in Korea 

through an Asia Pacific FIABCI meeting  back home.” 

(Continued on page 11) 

Participants at Investment Conclave with R. Roshan Baig (center), 

India’s Minister for Urban Development 

http://www.fiabci.ca
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Luxembourg 

One advantage of a small market is the ability to leverage 

connections between a FIABCI chapter and its Principal 

Members. That’s exactly what FIABCI-Luxembourg has 

done, thanks to the crossover of membership with Princi-

pal Member CIGDL (Real Estate Chamber of the Grand 

Duchy of Luxembourg). FIABCI-Luxembourg actively sup-

ports CIGDL in all its projects and especially in the estab-

lishment of a professional real estate exchange between 

agencies and the creation higher education training. 

On a broader scale, FIABCI-Luxembourg is exploring or-

ganizing a conference in 2017 in collaboration with  

FIABCI-Spain and FIABCI-Andorra to create new busi-

ness opportunities between the countries. According to 

Manuel Rizzo, president of FIABCI-Luxembourg, many 

residents of Luxembourg own second homes in Spain, 

and chapter-to-chapter cooperation will provide benefits 

not only to their respective members, but to their mem-

bers’ clients as well.  

Malaysia 

It was a busy summer for FIABCI-Malaysia which, among 

other programs, orga-

nized a property manage-

ment seminar with PPK 

Malaysia (Malaysian 

Shopping Malls Associa-

tion) for an in-depth dis-

cussion with the industry 

veterans and experts to 

share information on top-

ics related to property management. Some 250 individuals 

attended the seminar.  

 

The FIABCI-Malaysia 

Young Members Committee 

invited Dato’ Sri Vincent 

Tiew, Managing Director of 

Andaman Group, to address 

their group as part of a se-

ries of motivational speaker 

series: Building Leaders 

Toward a Greater Society. 

Dr. Vincent Tiew shared his 

life experience – from the 

son of a fishmonger to, today, a diversified entrepreneur. 

Pictured above with Dr. Yu Kee Su, Secretary General of 

FIABCI-Malaysia and Mr. Ishmael Ho, President of  

FIABCI-Malaysia Young Members Committee, Mr. Vincent 

Tiew was named “Upcoming Entrepreneur of the Year 

2013” by Malaysian Reserves (in association with Interna-

tional Herald Tribune). 

 

FIABCI-Malaysia hosts a monthly “Morning Talk” break-

fast meeting to encourage business networking and infor-

mation sharing and as an idea exchange platform for par-

ticipants. Free for members, the event is open to non-

members for a nominal fee, exposing industry profession-

als to the benefits of FIABCI-Malaysia membership. Re-

cent programs include: Property Auction Trends, Trans-

Pacific Partnership Agreement, and Crime Prevention 

through Environmental Design. 

 

FIABCI-Malaysia is forward looking, planning a first-time 

event in December: Vision Talk by Property Industry Cap-

tains. The aim of the event is to provide an in-depth dis-

cussion and knowledge sharing platform on property in-

dustry analysis of 2016, and crucial learning experience 

for those who are involved in real estate industry to outline 

and plan out for the following year ahead. 

Mexico 

FIABCI-Mexico has been actively promoting membership 

and the effort is paying off. Between 2015 and 2016, the 

group increased their membership by 70 percent and add-

ed two new Academic Members! Their best practice activi-

ties (take note FIABCI chapters!) were the following: 

 Meetings, conference calls and emails to industry associa-

tions representing architects, valuers, notaries and develop-

ers; and similar outreach to universities to promote academ-

ic membership. 

 Interviews with industry publications and property portals. 

 Participation in expositions, forums and summits. 

 Collaborative agreements to promote other industry groups 

events. 

 Support for Young Member participation in the #iREAL2016 

Business Camp (see pg. 4). 

 Participation in Principal Member AMPI programs. 

 Cooperated with affiliate members, including inviting pro-

posals to recognize outstanding work of affiliate members. 

 Created a Facebook presence to promote networking, chap-

ter activities and membership. 

Netherlands 

Join FIABCI-Netherlands on their upcoming study and 

business trade tour to Curacao November 10 - 15, 2016. 

The program includes project visits, lectures, social pro-

grams and leisure time.  

Including among the project visits are GreenTown Cura-

cao, Coral Estates, the hospi-

tal project Ballast Nedam and 

Villa Park Fontein. Tour partic-

ipants will meet with local bro-

kers and entrepreneurs to 

learn about local market 

trends and business practices. 

FIABCI-Netherlands President 

Erik Noordam says there will be plenty of leisure time as 

well, with the program is adapted to the tropical climate of 

Curacao. This mean that all business activities will take  

(Continued from page 10) 

(Continued on page 12) 



 

12 

 

place in the morning and that the afternoon will be free for 

self-organized leisure activities. There will also a partner 

program. Learn more or register> .  

 

Other upcoming programs includes a masterclass: 

“Investment vs. Property Management,” organized in co-

operation with CBRE and Sociëteit Vastgoed, in Amster-

dam. For details, email info@fiabcinederland.nl (Nov. 10) 

 

Russia 

"Despite the difficult times, 

we know that Russian 

construction industry to-

day is rapidly developing 

and creating one of the 

most liberal laws in the 

world in the field of invest-

ment, which creates a 

good environment for 

business," said Mikhail Grin, president of FIABCI-Russia 

during the recent Expo Real property exhibition in Munich. 

Mr. Grin spoke on the use of historical and cultural herit-

age to attract investors — sharing best practices to im-

prove the investment attractiveness and prospects of all 

Russian regions. 

 

Spain 

FIABCI-Spain is playing a significant role in the training 

real estate professionals in Spain on international proto-

cols through the formation of the College of Property 

Agents. The goal is to empower and train members to be 

as productive as possible, through practical training on 

tools used daily in dealings with international clients, in-

cluding business protocols from around the globe. 

“Not all cultures have equal treatment, even in the world 

of business and professional relationships; we have to be 

sensitive to the parameters in which people with whom we 

interact move,” said Ramon Riera, president of FIABCI-

Spain. “That includes customers and colleagues from oth-

er countries.” 

FIABCI-Spain has offered two courses with a third in the 

planning – all taught by an expert in international proto-

cols. Class size is limited to 20 for maximum learning. 

In July, World President Kirkor Ajderhanyan traveled to 

Barcelona to discuss new collaborations in Spain, includ-

ing cooperation with Principal Member API (Professional 

Organization of Real Estate Agents). FIABCI-Spain orga-

nized a casual lunch where new strategies for cooperation 

between FIABCI and API where discussed. Attendees 

had an opportunity to explain their ideas and let the others 

know more about their associations and projects – bring-

ing all groups closer and strengthening ties. 

 

Switzerland 

Members of FIABCI-

Suisse recently en-

joyed a guided archi-

tectural tour of the new 

extension of the Kun-

stmuseum Basel. The 

Kunstmuseum Basel 

ranks among the most 

renowned institutions of its kind in Europe and beyond. Its 

world-famous collection, the Öffentliche Kunstsammlung 

Basel, encompasses an extensive collection of paintings, 

sculptures, drawings and other art forms from seven cen-

turies. The new building was designed by local firm Christ 

& Gantenbein, and offers a fresh highlight in the city’s ar-

chitectural landscape. 

 

Ukraine 

In spite of the instability and 

associated financial difficulties 

in Ukraine this year, FIABCI-

Ukraine is taking steps to lev-

erage the success of the 

Young Member Business 

Camp (pg. 4) held in Ukraine, 

where local members partici-

pated in a special  “Ukrainian 

Section” (right). Based on the 

success of #iREAL2016, FI-

ABCI-Ukraine is launching 

#iREALUkraine in December – a Ukrainian “factory of 

business ideas” for the real estate market. The event will 

not only serve current FIABCI-Ukraine members, but also 

be a recruitment activity. Invited members will be asked to 

join FIABCI.  

(Continued from page 11) 

(Continued on page 13) 

Kunstmuseum Basel 

FIABCI-Spain board members 

Instructor Arthur Ohanesyan  

http://fiabcigoescuracao.jimdo.com/
mailto:info@fiabcinederland.nl


 

13 

 

It is also planning to collaborate with FIABCI members 

from Turkey who attended the Business Camp on the cre-

ation of a new Chapter and to begin negotiation on the 

organization of the first FIABCI Prix d’Éxcellence  

Europe—organized for the projects from markets where 

there is no FIABCI Chapter, or for Chapters that do not 

hold a national competition. 

 

USA 

The city of Aspen, Colorado was the site of a recent  

FIABCI-USA leadership retreat and also the recipient of 

the Chapter’s Grand Prix of Real Estate for the Burlin-

game Phase 2 affordable/workforce housing development 

on September 22. 

Globally-focused colleagues from across the US came 

together at the Aspen Meadows Resort to plan for the fu-

ture of cross-border real estate services and to celebrate 

the best in US real estate development. Chris Everson, 

Affordable Housing Project Manager of the City of Aspen 

accepted the award and noted that the innovative pro-

gram has created more than 2,800 desperately needed 

housing units for the resort community. 

“I was very impressed by both by our members’ commit-

ment to excellence in international real estate service and 

the caliber of the Grand Prix of Real Estate Award recipi-

ents,” noted 2016 FIABCI-USA President, Maire Rosol of 

Park City, Utah.   

 

(Continued from page 12) 

FIABCI-USA members attending the Aspen Leadership Retreat 

Resources for FIABCI Members to tap into the US market 

From Our Sponsor 

I 
t’s official. International home buyers identify the Unit-

ed States as a desirable place not only to own property 

but also to make profitable real estate investments. 

According to the United States’ 

National Association of REAL-

TORS® 2016 Profile of Interna-

tional Home Buying Activity, total 

residential international sales in 

the US equaled $102.6 billion for 

the year ending March 2016. 

Foreign buyers purchased 

214,885 residential properties – 

a three percent increase from 

the previous 12-month period. 

Download the report> 

 

FIABCI is always looking for 

partners that can help our mem-

bers build and expand their business. We are proud to 

announce a new partnership with Lennar, a leading US 

home builder that can help you build your business and 

boost your sales in the United States. 

 

Lennar’s International Division is your best resource to tap 

into the fast-growing US foreign-buyer market offering 

critical industry insight from a global perspective. Their 

extensive, world-wide network enables them to help you 

serve the needs of your buyers – from speaking your lan-

guage to helping you navigate the complex laws and fi-

nancing sometimes associated with a foreign home pur-

chase. Lennar has worked with brokers and agents from 

around the world, helping homebuyers from more than 83 

countries purchase US real estate. 

 

“We are delighted to partner with FIABCI and look forward 

to putting our knowledge to work to help your members 

grow their US sales,” said Chris Marlin, President of Len-

nar International. “The welcome mat is always out for for-

eign real estate buyers here.”  

 

Founded in 1954 and listed on the New York Stock Ex-

change in 1972 (LEN), Miami-based Lennar is one of the 

largest and most respected homebuilders in the U.S. of-

fering products to fit all types of home buying. They have 

built more than 800,000 homes in more than 40 of the 

most desirable US markets and show no signs of slowing 

down. Learn more about Lennar>  

http://www.realtor.org/reports/profile-of-international-home-buying-activity
http://www.lennar.com/about/about
http://www.realtor.org/sites/default/files/reports/2016/2016-profile-of-international-home-buying-activity-06-06-2016.pdf
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Reports from Asia and Europe 

News from the Regions 

 
Asia  

Excerpted, in part, from the report of Regional President 

Florentino S. Dulalia, Jr. 

T 
he Asia Pacific Region Committee has had a very 

active summer, meeting in both Bangalore, India in 

August where the group prepared and presented its 

2016-2017 program; and in September in Manila. The 

group reports that they are in the process of forming 

Chapters in Cambodia, Sri Lanka, and Vietnam.  

The region was well-represented at global events to pro-

mote the region (see photos on pg. 16), including the NAR

-India annual convention, the FIABCI Mission to Japan/

MIPIM Japan (pg. 7.); and the UN Habitat PrepCom3 con-

ference in Indonesia (pg. 3). Following is a recap of other 

recent regional events. 

FIABCI-Korea – Cityscape Korea 2016 

FIABCI was represented in June at Cityscape Korea, 

where Mr. Dulalia spoke at the opening ceremony and as 

a panelist, addressing the topic “Asian countries promis-

ing development projects and investment opportunities,” 

focusing on Philippine real estate investments. While in 

South Korea, he visited Busan to meet with the owner of 

the venue for the 2017 Asia Pacific Real Estate Congress 

(APREC, September 22-24, 2017) to ensure all prepara-

tions for the 

event are on 

track. Rounding 

out his trip, he 

accepted an invi-

tation to Haman 

County, Busan 

where a Memo-

randum of Agree-

ment was signed 

to promote for-

eign investments 

within the Asia 

Pacific Region. 

Mr. Dulalia was appointed Honorary Promotion Ambassa-

dor of Haman-gun by Governor Cha Jeong-Sup. 

FIABCI-Taiwan – 2016 Real Estate Excellence Awards   

Taiwan was the next stop, where Mr. Dulalia, with Kirkor 

Ajderhanyan, attended the 2016 Real Estate Excellence 

Awards Ceremony of FIABCI-Taiwan. The next day, a 

meeting was held with FIABCI-Taiwan President Chang-

Hsin Lin to discuss Asia 

Pacific programs and mu-

tual interests of Taiwan 

and the Philippines. 

 

 

 

FIABCI-Macau – Inaugural Ceremony  

Representing World President Kirkor Ajderhanyan, Mr. 

Dulalia attended the 

Inaugural Ceremony & 

Installation of New 

President & Officers of 

FIABCI-Macau on June 

20, where he ad-

dressed the group as a 

Guest of Honor. In-

stalled as president 

was Peter Lok 

(pictured with Florintino Dulalia and immediate past presi-

dent Michael Ng.) 

Asia-Pacific Working Group 

Following the UN Habitat III PrepCom3 conference in Ja-

karta, meetings were held with FIABCI-Indonesia. From 

these meetings, a 

working group was 

created for the Asia 

Pacific Regional 

Committee to aid the 

Committee in imple-

menting programs as 

well as to consult on 

Committee matters. 

In addition to the 

members of the Asia 

Pacific Committee, 

the following were appointed as part of the working group: 

 Mr. Tae Yong Gee, FIABCI-Korea 

 Mr. Rusmin Lawin, FIABCI-Indonesia 

 Dr. Yu Kee Su, FIABCI Asia Pacific Regional  
Secretariat 

 Dr. Lim Lan Yuan, FIABCI-Singapore 

(Continued on page 15) 

Making plans for Asia Pacific region 

Busan MOU to promote investment 

Taiwan Real Estate Excellence 
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While in Jakarta, the group met with Indonesia’s Minister 

of Trade, Enggartiasto Lukita, former President of FIABCI-

Indonesia and Vice President of FIABCI Asia-Pacific Com-

mittee (pictured below with Kirkor Ajderhanyan). 

ARENA Convention  

Bangkok was the site for the 

ARENA (Asean Real Estate 

Network Alliance) Convention 

and Expo in late August, 

where Mr. Dulalia addressed 

conference attendees and 

spoke to the importance of 

FIABCI. During this event he 

met with potential members for 

the reactivation of FIABCI-

Thailand headed by Dr. Sopon 

Pornchokchai and provided materials and collaterals re-

garding FIABCI. 

International Forum on Sustainable Cities  

FIABCI-Philippines hosted an 

International Forum, entitled 

“Sustainable Cities in Asia Pacif-

ic,” in Manila on Sept. 30. Speak-

ers from throughout the region 

shared their insights on various 

sustainability and real estate de-

velopment topics, including gov-

ernment resettlement programs, 

tourism, urban development, 

green cities and more. Attending 

the event were local real estate 

practitioners, developers, NGOs, 

attorneys, government agencies, 

academics, landowners and oth-

er stakeholders. Representing 

FIABCI International were World 

President Kirkor Ajderhanyan 

and World President-elect Farook Mahmood.  

Europe 

From the report of Regional President Ramon Riera 

Torroba  

The FIABCI Europe and Middle East Committee, with col-

laboration and office support from Spanish Principal Mem-

ber API, has set a clear goal to increase the commercial 

activity and improve FIABCI member relations in the re-

gion. 

The main objective of the goal is to improve communica-

tions among the Chapters and Principal Members in the 

region. An action plan has been developed that includes 

commercial missions, teleconferences, creation of groups 

in social networks, and Chapter assistance, as needed.    

In July, more than 20 FIABCI Chapter presidents from 

throughout Europe and the Middle East came together by 

conference call to set a plan for the next six months. A live 

meeting was held in Barcelona October 1 -2, to properly 

communicate all plans and share World Presi-

dent Kirkor Ajderhanyan’s Vision 20/20 program 

and ensure all chapters are aligned.  

The long-term plan is to rebuild regional rela-

tions step-by-step to make them as much effec-

tive as possible. The collaboration with API for a 

regional office is an excellent foundation for re-

alizing the plan and ensuring all Chapter presi-

dents, Principal Members and relevant individu-

als participate in the project and share their ide-

as to improve and build this exciting project.  

Also in conjunction with API, the Committee has begun a 

strategy to engage Principal Members, using the current 

European economic situation, to encourage them to work 

together to profit FIABCI synergies, increase international 

sales and number of associates.  

One of the first big initiatives is FIABCI Chapter and Prin-

cipal Member participation the FORUM V IMMOSCÒPIA 

in Barcelona, where participants will discuss, share and 

learn about the European market and the future for inter-

national real estate associations, like FIABCI, will be de-

fined. FIABCI Europe and Middle East presidents will be 

participating in the conference and a round table. 

The Forum, set for October 18 – 19, is themed “Connect 

with the Best,” will give voice to all major industry opera-

tors and opinion leaders, covering such topics as the fu-

ture of MLS, portals, industry technologies, and foreign 

investment. Learn more about the Forum>   

(Continued from page 14) 

http://www.immoscopia.cat/
http://www.immoscopia.cat/
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Images from Asia 
The past few months saw a lot of industry activity in the Asian-Pacific region and FIABCI was there — as 

both an organizer and a participant. Here’s some of the images from events held throughout the region. 

Mr. Ciputra, 1989-90 FIABCI 

World President 
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UK Property Market Post Brexit  

Market Spotlight: United Kingdom 

 N 
early four months after the Brexit vote caused UK 

property investment fund shares to drop an aver-

age of 23 percent immediately following the refer-

endum (resulting in some funds closing their doors in the 

face of mass redemption), the UK’s real estate market 

appears to slowly be regaining confidence. Some inves-

tors are now viewing the post-Brexit activity as a correc-

tion, not a crash, with some funds reopening and regain-

ing some of their loss. 

 

The reopening of even a few funds signals that investors’ 

concerns about the impact on UK property market have 

eased. The market has held up better than many property 

experts expected and discounts on sales have been 

smaller than in previous market downturns – notably the 

2008 global financial collapse. In recent weeks, shares 

are rallying and the stability has allowed some asset man-

agers to resume business. One exception is the London 

office and residential property market. 

Deutsche Bank predicts London’s best offices may lose 

as much as 30 percent of the value by the end of 2017, 

before bouncing back. The capital’s business districts are 

among the most vulnerable due to increasing supply, high 

rents and the risk of a reduced EU market in light of the 

Brexit vote.  

But such conditions attract bargain hunters. Norwegian 

sovereign-wealth fund manager Norges Bank Investment 

Management purchased a high profile Oxford Street com-

mercial building in July for £124 million from Aberdeen 

Asset Management PLC, one of the asset managers that 

has continued making redemptions. Among the funds that 

have recently reopened are the £1.3bn property fund 

Threadneedle UK Property Authorised Trust and Canada 

Life’s £450m property fund. 

Regional office markets are more cushioned than London, 

as they are less dependent on in-bound investment and 

instead rely on local market forces. Real estate consultan-

cy firm Savills reports that the UK regional office market 

take up will reach 10.5 million square feet (3.2 million me-

tres) by the end of 2016. While this figure is down 3 per-

cent from 2015, it is 15 percent above the long term aver-

age of 9.1 million (2.8 million). 

Residential market fears overstated 
 

Meanwhile in the residential market, it appears initial wor-

ries were for naught. David Lindley, CEO of Fine & Coun-

try, tells FIABCI that, “Despite a period of uncertainty in 

the run up to the referendum, the vast majority of our 

agents note that Brexit fears have been exaggerated.” 

“In fact,” Lindley continued, “consumer organisation 

Which? reported that mortgage applications had in-

creased by 13 percent in the 100 days since the EU refer-

endum results, showing that people considering a move 

have not been put off by the uncertainty. Those with a 

need to upsize or downsize are in the same position as 

they were before Brexit and they still need to move.” 

 

“Attractive mortgage rates, particularly at low loan-to-

value, will also offset any doubts about whether this is the 

right time to move, whilst a weaker pound attracts foreign 

investors.” 

 

Market moving in right direction 

 

There are signs that home prices and sales will rise in 

coming months according to UK Principal Member RICS 

(Royal Institution of Chartered Surveyors).  

 

Immediately following the referendum RICS forecast a 

sharp decline in sales, but two months on, it said confi-

dence was returning and surveyors were expecting home 

prices to increase over the next three months. Over the 

next five years, its members are forecasting a 3.3 percent 

annual increase on average – the most upbeat prediction 

since the EU vote. 

 

RICS said a key factor in supporting the rising prices was 

the continued shortage of available inventory, with stock 

approaching record lows. The good news: the latest hous-

ing report from UK Principal Member NAEA (National As-

sociation of Estate Agents), reports the supply of UK 

housing in August rose to the highest level since March of 

this year with the number of sales to first time buyer in-

creasing by 3 percent in August.  

 

Mark Hayward, managing director, NAEA says: “Following 

a few months of uncertainty in the market, it’s more than 

encouraging to see things moving in the right direction. 

Although we have seen a slight drop in demand, the fact 

that supply has risen means more choice for those that 

are looking for a new home and we can see the impact of 

that because the rise in sales to first time buyers was 

higher than we normally see in August.”  

 

Download the full NAEA 

Housing Market Report>   

 

 

  

http://www.naea.co.uk/media/1045090/naea-housing-market-report-august-2016.pdf
http://www.naea.co.uk/media/1045090/naea-housing-market-report-august-2016.pdf
http://www.naea.co.uk/media/1045090/naea-housing-market-report-august-2016.pdf
http://www.naea.co.uk/media/1045090/naea-housing-market-report-august-2016.pdf
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SDA Bocconi School of Management (Italy) 

Academic Member Spotlight 

 

The top management school in Italy (and a Principal 

Member of FIABCI-Italy), is SDA Bocconi School of Man-

agement, part of the Università Bocconi. SDA Bocconi is a 

European leader in education — consistently ranked 

among international programs by the Financial Times, The 

Economist and Forbes. It has been engaged in the pro-

motion and organization of executive education since 

1971, delivered with an international approach.  

Among its management programs are an Executive Mas-

ters in Finance (with a track in real estate), a graduate 

course in real estate finance, and it Executive Manage-

ment Program in International Real Estate (EMPIRE). The 

program is designed for managers and professionals with 

10-15 years of professional experience in the real estate 

sector, typically as head of fund management, invest-

ments or asset 

management of 

companies, institu-

tions and consultant 

agencies involved in 

the development and management of real estate assets, 

including managers of real estate inside companies and 

independent company owners in real estate. 

The EMPIRE classroom program is taught in English and 

offered in three, three-day modules. The 2017 program 

will be held in May (in Eltville, Germany), September 

(Milan) and November (Paris).  

Learn more about Bocconi’s EMPIRE program in interna-
tional real estate> 

 

Principal Member News Roundup 

Fenaci (Brazil)  

Fenaci Conaci brings together professionals  

In September, the National Federation of Real Estate 

Agents (Fenaci), Principal member of FIABCI-Brazil, 

brought together more than 800 professionals to Bonito for 

Conaci XXVI, the group’s national congress. The event 

was marked by high 

level statement and 

discussions around 

Brazil’s fight against 

corruption and to 

foster ethics in poli-

tics, culminating in a 

“Statement of Boni-

to” underlining these 

desires and summa-

rizing the current 

situation as it relates 

to the real estate 

market and future developments. 

In his opening ceremony speech Fenaci President 

Joaquim Ribeiro said: "We want to discuss the real estate 

market, technological developments and our claims under 

the hope for of a more agile Brazil, with less corruption, 

less mismanagement, and more work for the common 

good and for a country where everyone has room to live 

and grow.“ 

While the central theme of the congress focused on the 

current political situation in Brazil and its impact on the 

industry, some two dozen speakers and panelists made 

presentations throughout the three-day event. National 

and internationally renowned experts offered an analysis 

and outlook on the real estate market, including specific to 

housing loans and financing, real estate appraisal, and 

multimedia communication. 

For the first time, the event targeted women in real estate 

with its V Forum of Women Real Estate Agents – recog-

nizing that about 40 percent of Brazilian real estate profes-

sionals are women.  

Conaci XXVII will be held in Victoria, ES. 

 
IVD (Germany) 

IVD Congress 2016  

About 550 guests, including the Euro-

pean Commissioner Günther Oettinger, 

the Hessian State Secretary Dr. Beatrix 

Tappeser, and internet pioneer Sascha 

Lobo, participated in the annual congress of IVD (Principal 

Member of FIABCI-Germany) in Frankfurt in June. One of 

the main topics was the digital changes in the real estate 

industry.  

(Continued on page 19) 

Joaquim Ribeiro, Fencai president at Conaci XXVI 

http://www.sdabocconi.it/en/executive-education/empire-executive-management-program-international-real-estate
http://www.sdabocconi.it/en/executive-education/empire-executive-management-program-international-real-estate
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Also featured was a panel, 

“Learning from success! Six stories 

in 60 minutes.” Panelists included 

Jana Mrowetz, president of FIABCI-

Germany and George Betz, presi-

dent of FIABCI-UK (pictured). Both 

shared how their own professional 

activities and international network-

ing results in new benefits their 

business opportunities. 

 

NIESV (Nigeria) 

The Nigerian Institution of Estate Surveyors 

and Valuers (NIESV), Principal Member of 

FIABCI-Nigeria, is working to improve the 

valuation climate in Nigeria by establishing a 

cooperative relationship with the Chartered 

Institute of Bankers of Nigeria (CIBN). 

NIESV president, Mr. Bolarinde Patunola Ajayi met with 

the president of CIBN to emphasize the need for the two 

professional bodies to work together on valuation reporting 

to achieve a template that is acceptable to all banks and is 

in line with the Real Estate Professional Standard and the 

specification by the Financial Reporting Council of Nigeria 

for the purpose of mortgage valuation and other valuation 

needs of the banks. The meeting was detailed in Real Es-

tate Environment, a Nigerian monthly publication dedicated 

to real estate investors across the world.  

 

NAR and Appraisal Institute (USA) 

The following is an expert, reprinted with permission, from Global 

Perspectives in Real Estate, the newsletter of the Certified Inter-

national Property Specialist (CIPS) Network of the National Asso-

ciation of REALTORS® (NAR), Principal Member of FIABCI-USA. 

Read the full article> 

Moving US Cities onto the Global Stage 

Launched in 2012, the Global Cities Initiative (GCI) is a 

$10 million, five-year joint project of the Brookings Institu-

tion and JPMorgan Chase designed to help the leaders of 

U.S. metropolitan areas strengthen their economies and 

become more competitive in the global marketplace, while 

also fostering an international network of metropolitan 

leaders who are committed to trade, invest and grow to-

gether. 

Twenty-eight U.S. metropolitan areas are engaged in a two

-phase planning process: 

 Phase 1 is a metropolitan export plan that helps re-

gions cultivate a larger pipeline of export-ready firms 

and better connect them to export services and grow-

ing global markets. 

 

 Phase 2 is a foreign direct investment (FDI) plan that 

explores new forms of FDI, assesses the interaction of 

FDI and exports, and develops strategies to attract and 

retain investment. 

Real estate professionals can turn to the GCI plans for in-

sights into emerging global opportunities in these mar-

kets. Specific strategies, tactics, and implementation steps 

are outlined, including the organizations involved in execut-

ing various initiatives related to attracting investment, build-

ing infrastructure, promoting innovation, and much more. 

Learn more about the Global Cities Initiative and access 

participating cities’ plans and related research>      

 

 

World Council of Experts President honored with Life-

time Achievement Award 

Terry R. Dunkin, MAI, SRA, of 

Sparks, Maryland was one of three 

recipients honored with the Lifetime 

Achievement Award by the Appraisal 

Institute, a US-based association rep-

resenting nearly 20,000 real estate 

appraisers in nearly 60 countries. The 

Appraisal Institute is Principal Mem-

ber of FIABCI and Terry is the current 

President of the World Council of Ex-

perts.  

The Lifetime Achievement Award is presented to an Ap-

praisal Institute individual who demonstrates high ethical 

standards; has volunteered several years of service and 

has contributed to the Appraisal Institute on the internation-

al, national, region and/or chapter level; has served his or 

her community; and has contributed to the appraisal pro-

fession for at least 20 years. 

Dunkin was the 2007 president of the Appraisal Institute 

and served as president of the Maryland Chapter in 1990. 

He served as a national director from 2000-08, and chaired 

the International Relations Committee from 2008-10. In 

addition, he has served on various Appraisal Institute com-

mittees, including the National Committee of Regional 

Chairs, Audit Committee, General Admissions Committee 

and the Master’s Degree Program Committee.  

Learn about NAR’s Certified International Property 

Specialists (CIPS) membership — 

open to both US/NAR members and 

professionals affiliated with industry 

groups worldwide. 

Terry Dunkin 

Tell us what you think! 

We hope you’ve enjoyed reading this issue of the FIABCI 

NEWS — a new “magazine style” newsletter. We wel-

come your feedback and suggestions on how we can 

make this most useful to you and your business. 

Send your comments to news@fiabci.org.  

George Betz 

http://www.niesv.org.ng/
http://www.niesv.org.ng/
http://www.realtor.org/articles/moving-cities-onto-the-global-stage
http://www.brookings.edu/about/projects/global-cities
http://www.brookings.edu/about/projects/global-cities
http://www.appraisalinstitute.org/
http://www.appraisalinstitute.org/
http://www.realtor.org/designations-and-certifications/cips-designation
http://www.realtor.org/designations-and-certifications/cips-designation
mailto:news@fiabci.org

