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Brazil mission produces good outcomes 

 

L 
ast month FIABCI World President Farook 

Mahmood travelled to Brazil to participate in 

programs organized by FIABCI-Brasil Princi-

pal Members Fenaci and Secovi-SP, and to help 

honor winners of FIABCI-Brasil’s Prêmio Master 

Imobiliário (property awards). 

The trip began in Curitiba, Brazil where President 

Farook spoke at a FORECI (Regional Forum of Real 

Estate Profession-

als) on the national 

and international 

property market.  

Local experts report 

that Brazil’s real  

estate market is in a 

period of slow recov-

ery, but with good 

expectations of im-

provement.  

In honor of the Day 

of the Real Estate 

Agent (August 27), 

Joaquim Ribeiro, President of Principal Member 

Fenaci, said, "The real estate agent is a fighter and 

regardless of the economic situation or the political 

situation of the country, he is always a professional 

essential to the daily life of the population, since it is 

he who brings the Brazilian closer to his greatest 

dream, acquisition of own house." 

Welcome 350,000 new Associate Members 

While in Curitiba, meetings were held with Fenaci, 

during which time Joaquim Ribeiro announced that 

its 350,000 members 

from throughout Brazil 

will become Associate 

Members of FIABCI. 

Associate Members are 

the key to FIABCI’s 

growth. Congratula-

tions to FIABCI-Brasil 

and Fenaci on this 

important achieve-

ment! 

From Curitiba, President Farook traveled to São 

Paulo to participate in Principal Member Secovi-SP’s 

real estate convention. The event focused on the 

influence of the market, behavioral and institutional 

changes in the housing policies, and strategies in the 

world.  

Together with 2013-’14 FIABCI World President  

Flavio Gonzaga Bellegarde Nunes, and other panel 

members, President Farook was part of a panel  

addressing “The Modern Times of the Real Estate 

Market.”  

 

(Continued on page 5) 

Foreci speakers and industry VIPs 

Presenting at FORECI 

Fenaci President Joaquim Ribeiro  

Secovi-SP Convention international real estate panel including 

FIABCI’s Farook Mahmood and Flavio Gonzaga Nunes 
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Brazil mission (cont.) 

 

 

Secovi-SP’s convention attracts many international 

attendees, which gave FIABCI leaders the opportuni-

ty to re-connect with a number of important industry 

allies from around the globe and to make new con-

nections. President Farook also had the honor of 

meeting with the Mayor of São Paulo João Doria and 

Secretary of State Ricardo Sales.  

The event concluded with FIABCI-Brasil’s national 

property awards ceremony – the Prêmio Master  

Imobiliário. Winners of the top prizes will be submit-

ted to the FIABCI Prix d’Excellence awards for 2018. 

 

Honoring industry leaders 

During the event, President Farook honored current 

and former leaders in the Brazilian property market 

for their service to the industry. Included among the 

honorees were: Flavio Amary (president of Secovi-

SP), and former 

presidents of  

Secovi-SP Claudio 

Bernardes, João 

Crestana, Romeu 

Chap Chap and  

Ricardo Yazbek; 

along with Rodrigo 

Luna (vice presi-

dent and current 

president of FIABCI

-Brasil) and Basilio 

Jafet (institutional 

relations).  

He also honored 

World President 

Flavio for his out-

standing service to 

the industry and to 

FIABCI World.       

(Continued from page 4) 

Industry leaders with the  

São Paulo’s  government leaders 

President Farook  presents an award to one winner of 

FIABCI-Brasil’s Prêmio Master Imobiliário  

President Farook honors industry leaders in Brazil 

Rodrigo Luna, President FIABCI-Brasil 

and Farook Mahmood, FIABCI World 

President 
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Events in India draw FIABCI members 

 

R 
eal estate professionals from around the 

globe travelled to Mumbai, India earlier this 

month to attend the 9th annual NAR-India 

Convention and then to Bengaluru for FIABCI-India’s 

Bengaluru – A Global Destination – An Investment 

Perspective, an event held each year immediately 

following the NAR-India Annual Convention. NAR-

India is a Principal Member of FIABCI-India. 

“Collaborate” was the 

theme of the conven-

tion, focusing on indus-

try professionals build-

ing trustworthy relation-

ships through cooperation and collaboration that go 

beyond networking. Reflecting this sentiment, for the 

first time two local groups — the Navi Mumbai Asso-

ciation of Realtors (NMAR) and the Association of 

Real Estate Agents (AREA) — collaborated to host 

the event on 11 & 12 September at the Hotel  

Renaissance, Mumbai. 

The program opened 

with an eyepopping 

display of Indian cul-

tural entertainment 

(right). The two-day 

program included dy-

namic networking, 

presentations, expo-

sitions, panel discus-

sions and brainstorming sessions for agents, devel-

opers, architects, investors, managers, valuers and 

other industry disciplines.  

The event marked the 10th 

anniversary of the for-

mation of NAR-India. Norm 

Flynn (left), 1990 president 

of the National Association 

of Realtors® (USA) and 

Joe Schneider, NAR’s  

Director of Global Alliances 

& Strategic Communica-

tions, were present to cele-

brate the achievements in 

the Indian real estate  

industry. Mr. Flynn was  

instrumental in the formation of an um-

brella body to bring together local real estate groups 

and to raise the bar on the profession in India.  

FIABCI World President Farook Mahmood served as 

the group’s first president. He was a leading figure in 

the opening and inaugural sessions and served as a 

moderator and panelist. Also participating on panels 

were FIABCI members Jeffrey Foo (Singapore) and 

2016-’17 FIABCI World President Kirkor  

Ajderhanyan. Several other FIABCI leaders, includ-

ing Florentino Dulalia (Philippines), Martin Von Hauff 

(Germany), Assen Makedonov (Bulgaria), Kirkor  

Ajderhanyan (France), Rajeev Rajpal (USA) and 

Paul Pornthep Sri Narula (Thailand) addressed a 

Master Class offered to Indian professionals. 

(Continued on page 9) 

NAR-India event drew many international attendees 

Farook Mahmood  recognized at NAR-India convention 

Norm Flynn 
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India events draw FIABCI members 

 

Bengaluru in the global spotlight 

From Mumbai, international attendees along with 

many Indian professionals travelled to Bengaluru 

where more 50 International delegates, travelling 

from 15 countries joined members 

of the Bangalore Realtors Associ-

ation and other Indian profession-

als to focus on the local market as 

a global investment destination.  

Local guests of honour included 

ministers of urban development, 

higher education and tourism, and 

the housing board for the Govern-

ment of Karnataka. From the in-

dustry, Irfan Razack, CMD,  

Prestige Group and Raj Menda, 

Co-founder and Corporate Chair-

man at RMZ Corp participated as 

panelists for a discussion on 

“Changing Paradigm of Real  

Estate.” Foreign dignitaries includ-

ed, His Excellency Yafea Al Faraj, FIABCI, UAE and 

the French Consul Monsieur Francois Gautier. 

According to Property Consultant Knight 

Frank, the Indian real estate market increased by 

137% between 2011-2013 and 2014-2016, from $3.2 

billion to $7.6 billion. The numbers can be attributed 

to recent landmark policy decisions by the Govern-

ment of India, including the recent Real Estate 

(Regulatory & Development) Act (RERA). Bengaluru 

has been at the hub of this rapid growth, and compli-

ments FIABCI-INDIA’s objective to bring in positive 

urban transformation in times of continuous urban 

growth. FIABCI World President shared the senti-

ments of the international community stating that 

“RERA protects the interests of the consumers 

thereby ensuring foreign investment.” 

(Continued from page 8) 

FIABCI-India welcome many VIPs to Bangalore, including FIABCI International leaders 

(L to R) Mr. Raj Menda Corporate Chairman RMZ Corp, Shri R. V. 
Deshpande Hon’ble Minister for Large & Medium Scale Industry and 
Infrastructure, Shri R. Roshan Baig Hon’ble Minister for Urban Devel-
opment and Haj, Mr. Kirkor Ajderhanyan 2016-’17 President FIABCI, 
His Excellency Monsieur Francois Gautier, Consul General of France, 
Mr. Farook Mahmood World President FIABCI and Mr. Irfan Razack 
CMD Prestige Group.  

Celebration of a most successful FIABCI-India event 
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Customers in Real Estate Management 

The Importance of Knowing the Culture of   

W 
e all know that if we want to do business 

with a foreigner who does not speak our 

language we will find a mode of communi-

cation. We can choose to negotiate in his language 

or find an able interpreter. If we can overcome the 

language barrier, it should be possible to do mean-

ingful business with a foreigner.  

Yet, things are not quite so easy. I have a friend 

in Graz, another FIABCI member. He 

speaks impeccable German. He works 

in condominium management. We 

have both been at the same semi-

nars in Germany. He has been 

doing his business for more than 

20 years in Austria while I have 

been active in condominium man-

agement for more than 40 years 

in Germany. The company he 

works for is one of the biggest of its 

kind in Austria, and he is very keen 

on sharing professional experience. 

As President of the World Council of Managers in 

FIABCI I developed a questionnaire to explore how 

condominium management works in different coun-

tries. At the beginning, I didn’t think of any major 

problems in doing that, since condominium manage-

ment is characterized by a core set of distinctive  

features which apply to condominiums in Brazil, in 

Germany, in Russia or in China. 

Thus, it should be safe to assume that the question-

naire I developed for Germany can be applied to the 

cultural context of other countries with only few varie-

ties. To verify this assumption, I went through the 

paper with my friend from Graz. I wanted to find out if 

the questionnaire was comprehensive and gave a 

valid view of management practice and if it was  

universally applicable. 

The result was unexpected. The fact that we use the 

same language and share a long common history, 

the perusal of the questionnaire was not a walk in 

the park. Not only is practice different in our respec-

tive countries, even terminology offered surprises. It 

took us the better part of an afternoon to clarify facts 

and terms in places where we would never have sus-

pected misunderstandings and ambiguities. 

Let me give you an example. In my questionnaire, I 

ask what quorum is required for certain motions. My 

friend was quite astonished and asked what I meant 

by this. I explained to him that in Germany a mini-

mum of 50% of the co-ownership shares must be 

present or represented by proxy in a meeting for 

the votes taken in the meeting to be valid. 

Ten people cannot fairly represent the 

opinion of a hundred. He said this 

was not a problem to him. As soon 

as more than 50% of the votes pre-

sent are for “aye” or “nay”, the de-

cision is valid. If too few owners 

are present, their opinion is put 

down in the minutes. Those who 

were absent are given two weeks to 

hand in their written vote. As soon as 

a valid majority is reached, the vote is 

closed. A quorum as required by German 

law is therefore unnecessary. 

This is a typical example illustrating the fact that dif-

ferent legal requirements lead to different everyday 

practice in management. 

Another source of distinction is caused by the self-

concept of nations. The daily practice of condomini-

um management gives a clear picture of how demo-

cratic a government is. Imagine an authoritarian  

system in which an owners’ association chooses 

three members of the advisory board out of five can-

didates in a real democratic process by secret ballot. 

Those in power will soon sense the danger originat-

ing from this practice. Democracy cannot be restrict-

ed to certain fields of life once it has been instituted 

in them. In mainland China, owners’ meetings  

although prescribed by law, just are not held. Deci-

sions about maintenance and repair that the owners 

are supposed to make in their meetings are circum-

vented by a levying a repair fee along with the pay-

ment for the apartment and leaving repairs to the 

state or municipality. 

(Continued on page 11) 

Excerpted from a translated speech by Michael von Hauff for a FIABCI World Council of Managers Webinar  
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Past FIABCI World President helps seal the deal 

FIABCI-USA Welcomes CCIM as Principal Member 

T 
he Chicago-based CCIM Institute announced 

this month its decision to further enhance its 

global presence by forming a strategic part-

nership with FIABCI-USA. The 

collaboration strengthens the 

opportunities for both organiza-

tions to increase business de-

velopment in established and 

emerging global markets for 

their members. The CCIM  

Institute is a global community 

of 13,000 members in more than 50 chapters in 30 

countries. CCIM educates and connects the world’s 

leading experts in investment strategy, financial anal-

ysis and market analysis. 

“As the globally recognized gold standard for com-

mercial real estate education and practice, it is an 

honor to affiliate with FIABCI,” says 2017 CCIM  

Institute President Robin L. Webb. “The partnership 

provides both global organizations the opportunity to 

serve all members more broadly and develop an 

even higher profile in the global marketplace.”  

Despite fears of continued interest rate hikes and 

global economic uncertainty, the U.S. commercial 

real estate market has become a haven for offshore 

investors, who are pumping record amounts of capi-

tal into U.S. assets. Canadians have historically 

been the most active foreign players in the market, 

but Asian and European investors are starting to sur-

pass them. 

“In today’s marketplace, it is all 

about global connections,” says 

2017 FIABCI-USA President Susan 

Greenfield. “Affiliating with FIABCI 

instantly brings the oldest and 

strongest global network to our in-

dustry partners.”  

 

 

1996-’97 FIABCI World President Sheldon F. Good 

(also a former President of the CCIM Institute), 

agrees. Good, who played a vital role in bringing the 

two groups together, sees great  

opportunities for members of both 

organizations. He says that the  

connection between the two groups 

will broaden the exposure of U.S.-

based members to how the world 

does commercial business and pro-

vide new connections to help them 

serve their clients looking to invest outside the U.S. 

Similarly, members of both groups now have addi-

tional resources to assist them with global commer-

cial transactions. “That’s what it’s all about – connec-

tions.” 

Good’s own FIABCI connection 

exemplifies that sentiment, evi-

denced by a story he shared with 

FIABCI Global News. A pioneer 

in the U.S. property auction in-

dustry, the seeds of his success 

were planted during a FIABCI 

meeting in Ireland where he first 

witnessed auction as a means 

sell commercial property. Fasci-

nated by the concept, he tracked 

down the auctioneer to learn more. Before long, 

Good built, and subsequently sold, what is now the 

most recognized and respected name in real estate 

auctions in the United States. “If I hadn’t been a 

member of FIABCI, I wouldn’t be in the auction busi-

ness today,” says Good. 

Good is very pleased to have played a role in the 

FIABCI-CCIM alliance. “These two elite organiza-

tions will provide unmatched real estate business 

and educational opportunities to professionals who 

deal in the international real estate market,” says 

Good. “Their partnership will provide the foundation 

required for thousands of professionals to learn and 

do business together.”  

Sheldon Good 

Susan Greenfield 




